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The Central WIA Region
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The Central Workforce Investment Area (WIA) consists of 19 counties in central
and south central Missouri. The region has two Metropolitan Statistical Areas
(MSA), Columbia (Boone and Howard Counties) and Jefferson City (Callaway,
Cole, Moniteau, and Osage Counties). Washington County is part of the St. Louis
MO-IL MSA. Micropolitan Statistical Areas include Mexico (Audrain County),
Rolla (Phelps County), Lebanon (Laclede County), and Fort Leonard Wood
(Pulaski County).
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The Central WIA accounts for 10% of the state’s workforce. The area is home to
the State Capitol in Jefferson City. The University of Missouri system has two
campuses in the region. Educational opportunities also exist at several other
colleges and universities in the region. Lake of the Ozarks, one of the state's most
extensive recreational area, is located in the region. Fort Leonard Wood is the
state’s largest military base.
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Regional Profile Department of
Economic Development

The Workforce Gap Analysis Needs Assessment for the Central WIA shows that:

o Fifteen of the nineteen counties in the Central WIA have above average economic
momentum.

Six counties in the Central WIA had higher unemployment rates than both the state
(5.8%) and national rates (5.7%) in July of 2004.

Poverty was higher in the Central WIA (13%) than the Missouri average (11.74%) in
2000. Poverty is particularly pervasive in the very southeast part of the region.

The percentage of Central region workers earning a salary meeting the self-sufficiency
standard is 80.27% for an adult with an infant, 54.56% for an adult with two children,
31.24% for two adults with two infants, and 17.01% for two adults with three children.

The largest employing industries in the Central WIA include: state & local government,
retail trade, farm, food services, and construction. The fastest growing industries in the
region include: oil/gas extraction, motion pictures, and social assistance. The highest paying
industries in the Central WIA include: pipeline transportation, federal civilian, and utilities.

Occupations with the largest number of annual openings include: retail sales workers,
cashiers, and food preparation/serving workers. These occupations have many openings
each year, but pay less than $15,000/year. The exception is registered nurses, which pay
above average wages of $30,000/year and require at a minimum an Associates Degree.

Central workers laid off due to lack of work seem to increasingly gain close to their pre-
layoff wage over a time period of six quarters. Central workers laid off due to quitting or
being fired seem to earn at least 90% of their pre-layoff earnings after a year post-layoft.
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Top new businesses formed in the Central region were in the retail trade, construction,
and accommodation/food services sectors.

A significant number of workers in Crawford, Gasconade, Miller, Maries, and
Washington counties commute 34 to 48 minutes to work, indicating that many residents
there work outside those counties.

The Educational Services sector has over 18% of its workforce over the age of 55. This
means that in ten years this sector may potentially have problems finding enough qualified
workers when their older workers retire. Meanwhile, many young workers find their first
job opportunities in the accommodation and food services sector.
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What is Economic Momentum?

The Economic Momentum of an area is based on growth in employment, population,
and income. An index score of “0” means that the county grew at the same rate as the
state. The index thereby indicates areas of strong and weak economic momentum.
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Economic Momentum

P Less than -1
[ J1te0

[ Joto1

- Greater than 1
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Workers Without Jobs

The unemployed population is defined as those who are over the age of 16 who were not
working and were available for work. The unemployment rate is measured by calculating
the number of unemployed persons as a percentage of the total labor force.

ul-04 1-03
Area J Ju

Labor Force Employment Unemployment Rate Rate
Audrain 11,278 10,713 565 5.00% 6.70%
Boone 91,506 89,093 2,413 2.60% 2.80%
Callaway 24,999 24,051 948 3.80% 4.30%
Camden 19,829 19,132 697 3.50% | 4.20%
Cole 43,217 41,806 1,411 3.30% 3.80%
Cooper 8,832 8,430 402 4.60% 4.20%
Crawford 11,088 10,309 779 7.00% 7.60%
Dent 5,555 5,141 414 7.50% | 7.00%
Gasconade 7,629 6,893 736 9.60% 8.50%
Howard 4,469 4,253 216 4.80% 4.70%
Laclede 16,138 14,935 1,203 7.50% | 11.20%
Maries 5,250 4,978 272 5.20% 4.80%
Miller 13,193 12,471 722 5.50% 5.20%
Moniteau 8,592 8,336 256 3.00% 3.40%
Morgan 8,201 7,702 499 6.10% 5.90%
Osage 8,058 7,670 388 4.80% | 5.60%
Phelps 23,889 22,939 950 4.00% 3.60%
Pulaski 15,542 14,845 697 4.50% 4.90%
Washington 10,664 9,622 1,042 9.80% 9.60%
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Morgan Gasconade
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Unemployment Rate
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7.5 - 6.0% and Greater

Crawford Washington
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Regional Poverty Department of

Economic Development

The poverty rate for a region is measured by the percentage of adults considered
to be in poverty. The standards for poverty are set by the Federal government.
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Necessary Wages for Essential Needs

The Self-Sufficiency Standard for Missouri charts the actual costs of living and working in the region. It
measures how much income a family needs to pay for housing, food, childcare, healthcare, transportation
and taxes-if they do not receive any help from relatives, friends or the government-based on the ages, as
well as number, of children in each household, and the family's geographic location.
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Source: MERIC **Original report by Diana Pearce, Ph..D. with Jennifer Brooks.

% of Workers Earning the Self-Sufficiency Wage in the Central Region

Adult with Infant Adult with Infant & 2 Adults with 2 2 Adults with Infant,
($17,900.55/yr) Preschooler Infants Preschooler, &
($23,225.17/yr) ($31,058.96/yr) Schoolage Child
($39,036.99/yr)
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Top Employing Industries
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The largest employing industries in the Central WIA include: state & local
government, retail trade, farm, food services, and construction.

In terms of national competitiveness, the federal military and farm sectors are
most competitive while the professional/technical service sector is the least

competitive.

Company

Ab Dlovee

Description

NAICS

BOONE HOSPITAL CTR

GENERAL MEDICAL & SURGICAL HOSPITALS

62211002

SHELTER FINANCIAL SVC

CONSUMER LENDING

52229101

SHELTER GENERAL INSURANCE CO

INSURANCE AGENCIES & BROKERAGES

52421001

SHELTER INSURANCE CO

INSURANCE AGENCIES & BROKERAGES

52421001

SHELTER LIFE INSURANCE CO

DIRECT LIFE INSURANCE CARRIERS

52411303

SHELTER REINSURANCE CO

INSURANCE AGENCIES & BROKERAGES

52421001

UNIVERSITY CHILDREN'S HOSPITAL

GENERAL MEDICAL & SURGICAL HOSPITALS

62211002

UNIVERSITY HOSPITALS & CLINICS

GENERAL MEDICAL & SURGICAL HOSPITALS

62211002

UNIVERSITY OF MISSOURI

COLLEGES & UNIVERSITIES

61131009

ABB INCORP

ELECTRIC POWER & SPECIALTY TRANSFORMER MFG

33531102

CAPITAL REGION MEDICAL CNTR

GENERAL MEDICAL & SURGICAL HOSPITALS

62211002

MISSOURI INCOME TAX

PUBLIC FINANCE ACTIVITIES

92113005

MISSOURI INCOME TAX

PUBLIC FINANCE ACTIVITIES

92113005

SCHOLASTIC INC

ALL OTHER DURABLE GOODS MERCHANT WHOLS

42399019

ST MARYS HEALTH CTR

GENERAL MEDICAL & SURGICAL HOSPITALS

62211002

UNIVERSITY OF MISSOURI

COLLEGES & UNIVERSITIES

61131009

UNIVERSITY OF MISSOURI

COLLEGES & UNIVERSITIES

61131009

UNIVERSITY OF MO ROLLA

COLLEGES & UNIVERSITIES

61131009

301 W. High St. Room 580, Jefferson City, MO 65102
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Fast Growing Industries

The fastest growing industries in the Central WIA include: oil/gas extraction, motion
pictures, social assistance, waste management, and rental/leasing services.

Most of the fast growing industries have low employment bases, pay low wages,

and are not nationally competitive. However, the ambulatory health care services sector
pays above average wages, has a large number of openings, and is one of the area’s more
nationally competitive industries.
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Top Paying Industries
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The highest paying industries in the Central WIA include: pipeline transportation, federal
civilian, and utilities. In addition, the beverage/tobacco production manufacturing, rail
transportation, and federal military sectors also pay higher wages of $40,000 and above.
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Regional Occupational Overview Department of
Economic Development

Top Openings by Occupation

Occupations with the largest number of annual openings (new jobs +

replacements) include:

e Cashiers, combined food preparation and serving workers, retail sales,
waiters/waitresses, office clerks, and registered nurses.

Although these occupations have over 100 openings each year, most pay
very low wages, less than $15,000 per year, and require minimal education
and experience.

The exception is registered nurses, which have nearly 190 annual openings
yet pay above average wages of $30,777 per year and require at a minimum
an Associates Degree.
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How Job Openings Affect the Region

e Based on this information, the highest demand jobs over the next ten
years will require minimal skills or on-the-job training, thus not placing
major strains on the local educational system.

However, the need for about 190 RNs each year over the next decade will
require local educational institutions to expand or develop nursing
programs to fill this need; or the Central WIA will have to recruit nurses
from outside the region.
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Fastest Growing Occupations

The fastest growing occupations in the Central WIA are gaming change persons,
gaming cage workers, acrospace engineers, and industrial/organizational
psychologists. Although each of the gaming related occupations require short-term
on the job training, most of the fast growing occupations listed here require higher
education.

Percent Change of Top Growing Occupations

O Gaming Cage Workers

B Aerospace Engineers

O Industrial-Organizational
Psychologists

OPump Operators, Exc. Wellhead
Pumpers

B Aircraft Structure, Surfaces,and
Rigging
O Computer Support Specialists

B Computer Software Engineers,
Applications

OPhysical Therapist Assistants

B Farm, Ranch, and Other
Occupations Agricultural Managers
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Educational Overview Department of
Economic Development

The number of students from the Central region that go on to attend college
describes whether or not local high school graduates go inside or outside the
region to meet their post-secondary educational needs.

Where High School Students from the Region go to College

@ Frivate 4 Year
@ Public4 Year
@ Public 2 Year

Students

©  Less Than 50
50 - 200

®

©  201-1,000

) 1,001 to 2,000

(O Greater Than 2,000

Kansas City
MSA

*

St. Louis
MSA

Post-Secondary Institutions with 20 or More Undergraduates from the
Central Region (1999-2003)

Source: Statistical Summary of Higher Education
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Industries Competing On a National Level

The Central WIA has 22 nationally competitive industries, of which 17 are growing
and 5 are declining. Competitiveness means that the Central WIA has a competitive
advantage in these industries relative to the rest of the United States, indicating that

the WIA is highly specialized in these sectors in terms of value-added.

NON-COMPETITIVECENTRAL WIA - NATIONALLY COMPETITIVE INDUSTRIES 2002-2012

GROWING Amusement

Motor Vehicle Manufacturing COMPETITIVE
GROWING

Professional State & Local Govt
Services

Metal
Manufacturing

0.217 ' /Farm

Electrical
Equipment/ Appliance

Federal Military

Change in LQ

Non-Metalic
Mineral Products

Nursing/Residential Care
LcOMPETITIVE | Retail Trade COMPETITIVE
LINING DECLINING

Employment LQ 2002

d VIA [e.DUd)
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The top competitive and growing industries include:

o Farming, federal military, rail transportation, nonmetallic mineral
product manufacturing, motor vehicle manufacturing, utilities, mining,
beverage/tobacco product manufacturing, and retail trade sectors

It is expected that these industries will continue to be the competitive drivers of the
Central WIA economy.

The top competitive but declining industries include:
e Electrical equipment manuf., state/local govt., and food manufacturing

These industries are in danger of losing their competitive advantage, to the detriment
of the Central WIA.

MISSOURI DEPARTMENT OF ECONOMIC DEVELOPMENT
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What are Advanced
Manufacturing
Industries?

High-Technology
Industries that fall
within the
manufacturing sector are
considered Advanced
Manufacturing. The
concentration of
Advanced
Manufacturing
Industries in the Central
region during 2003 was
7.96 % of the state’s
total Advanced
Manufacturing
Employment.

* N/D: Unable to disclose data due to Bureau of Labor Statistics confidentiality restrictions.

Source: MERIC, Bureau of Labor Statistics

How are Life Science
Industries defined?
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Life Science Industries
are those that use life-
saving and life-
enhancing technologies
to improve the quality of
life for people. The
concentration of Life
Science Industries in the
Central region during
2003 was 5.89 % of the
state’s total Life Science
Employment.
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Economic Development Occupations

Competitive and Growing Occupations

The occupations in a region that are competitive on a national scale and are in
industries that show strong growth in terms of new job openings are important in
terms of the fact that such industries are and will continue to be the competitive
drivers of the Central WIA economy. The staffing patterns within each of these
critical industries can show which occupations are critical in terms of continuing
the region’s high specialization in these sectors.

Source: MERIC, U.S. Bureau of Labor Statistics
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Non-Competitive and Declining Occupations
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Likewise the occupations in a regions that are not competitive on a national scale
or within industries that show declining growth in terms of new job openings are
important for both currently employed workers in those occupations and for job
seekers deciding which career paths to move toward.

T R 301 W. High St. Room 580, Jefferson City, MO 65102
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Economic Development

Percentage of Laid-off Workers That Find Jobs

The number of workers that find jobs after being laid off is measured up to six quarters
after the initial layoff occurs.

Central Region: Re-employment of Laid-off Workers (2002)

80.00% 18,000

75.00% - 16,000

- 14,000 | Quarterly Total
70.00% ’ (Rate)

- 12,000
65.00%

1 10,000 —&— Quarterly Total

60.00% 8,000 (Jobs)

55.00% - 6,000

50.00% - 4,000
Q1 Q2 Q3 Q4 Q5 Q6

Worker Salaries Before and After Layoffs Occur
Central workers laid off due to lack of work seem to increasingly gain close to their pre-

layoff wage over a time period of six quarters. Central workers laid off due to quitting or
being fired seem to earn at least 90% of their pre-layoff earnings after a year post-layoff.
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Post-Layoff Wage as a Percentage of Pre-Layoff Wage

120.00%

100.00% - —&— Fired

80.00% —&— Quit

60.00%

Lack of
Work

Quarterly
Total

40.00%

20.00% -

0.00%
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The Impact of New Businesses Formations for a Region

The number of new businesses that formed in the Central region in 2003 was headed
by businesses in the retail trade, construction, accommodation/food services, and
professional services sectors. Construction businesses saw the largest increase with
over 258 new businesses forming in the region in 2003.

New Business Formations in the Central Region by Industry
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Source: MERIC, U.S. Bureau of Labor
Statistics
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Businesses With Slower
Formation Growth

New business formation in the
mining, utilities, management of
companies, and public
administration sectors was
considerably low in the Central
region in 2003.
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Regional Commuting Patterns Department of
Economic Development

Driving to Work in the
Region

The time that it takes a worker to
commute to their occupation
reflects the availability of jobs
located within a region.

Avg Commute (in Minutes)

B 34.1-489
B 28.1-34.0

23.6-28.0
18.1 - 23.5
12.1-19.0
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Central WIA
10 - 1273
1274 - 5221
I 5222 -10151
10152 - 20210
I 20211 - 73531
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Local Employment Dynamics Department of

Economic Development

Composition of the Workforce

The Central region’s workforce can be broken down in terms of age and gender
composition by industry. The Central region’s construction, manufacturing, and
wholesale trade sectors are predominantly staffed by male workers. The
healthcare, educational services, and finance/insurance sectors have mostly female
workers.

Makeup of the Central Region Workforce by Major Industry and Gender

25,000 -
20,000 -

15,000

B Male
B Female

10,000 -

5,000 -

O 4
> N v o5 ) W2 \e] ) N "z 0] > kel © NS I\ Q> \Z NS \7
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NAICS 11 Agriculture, Forestry, Fishing and Hunting Workers by Age Group
NAICS 21 Mining

NAICS 22 Utilities

NAICS 23 Construction 6:;39

NAICS 31-33 Manufacturing ¢ 14-18

NAICS 42 Wholesale Trade 55-64 4% s
NAICS 44-45 Retail Trade 11%

NAICS 48-49 Transportation and Warehousing

NAICS 51 Information

NAICS 52 Finance and Insurance

NAICS 53 Real Estate and Rental and Leasing

NAICS 54 Professional, Scientific, and Technic

NAICS 55 Management of Companies and Enterprises

NAICS 56 Administrative and Support and Waste

NAICS 61 Educational Services

NAICS 62 Health Care and Social Assistance

NAICS 71 Arts, Entertainment, and Recreation 35-44

NAICS 72 Accommodation and Food Services 25%

NAICS 81 Other Services (except Public Administration)

NAICS 92 Public Administration
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Age composition by industry can determine whether or not local colleges and technical
schools are providing enough training for young workers who will be filling in the gaps
left by those retiring.

Industry with a Significantly Aging Workforce

Central Region Educational Services Sector by Age Group and Gender (18.08% over
55)

W Male
W Female

14-18 19-21 22-24 25-34 35-44 45-54 55-64 65-99

Industry with a Significantly Young Workforce

Central Region Accommodation and Food Services Sector (48.62%
under 25)
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14-18 19-21 22-24 25-34 35-44 45-54 55-64

Source: LED, U.S. Census Bureau

What do These Results Mean?

The Educational Services sector has over 18% of its workforce over the age of 55. This
means that in ten years this sector may potentially have problems finding enough
qualified workers when their older workers retire. Meanwhile, many young workers find
their first job opportunities in the accommodation and food services sector

301 W. High St. Room 580, Jefferson City, MO 65102
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